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Letter 68 
 

2nd December 2021 

 

Dear Parent/Carer 
Music Tour to Cantabria, Spain 2022 

 
I am delighted to inform you that your child has been one of forty students selected to take part in our 
forthcoming Music Tour to Cantabria.  The tour will leave on Wednesday 13th July and return on Tuesday 19th 
July. 
 

The tour will be an unforgettable opportunity for ensemble members to perform in exciting venues together, 
supporting their musical learning and experience performing in front of appreciative crowds with some 
fabulous weather.  
 

We will be staying half board at the Suances Hotel, which is located right in the centre of Suances just 200 
metres away from La Concha beach and a 10 minute walk from the well-known “Playa de Los Locos”.  We 
will be travelling by coach which will take approximately 24 hours.  We are in the process of finalising the 
schedule but as well as performing three evening concerts, we will be visiting the Cabarceno National Park, 
Fuente De Cable Car in the Picos de Europa and Guggenheim Museum, Bilbao.  The total cost of the tour, 
including all the excursions, is £665.  Students will need money to buy themselves one meal (normally lunch) 
for the days we are in Spain and during the journey. 
 

There will be a number of ensembles performing, and all those invited will be in at least one of these.  If you 
are happy for your child to be part of this Music Tour, please pay the £75 non-refundable deposit using the 
online system by 8th December.  If we do not receive your deposit by this time then we will assume your child 
is unable to attend and will invite others.  As you can imagine it is very hard to limit this to only 40 students, 
so we have a reserve list.  A second deposit, which is also non-refundable, will be due 8 weeks later on the 
1st February. 
 
I do appreciate that the turnaround of this is fast, but this is because our travel company is holding hostel and 
travel reservations for us.  I must point out that the Music Department reserves the right to refuse a place on 
the trip to a student whose behaviour is a cause for concern.  Please be aware that in the event of your child 
being removed from the trip due to poor behaviour, Rayburn Tours will not be able to refund the cost of the 
trip.  I must also remind students that their sensible behaviour on the trip is crucial and there will be 
consequences for those who do not follow the rules. 
 
By making the deposit payments to the school, you are entering into a contract with the school to pay the 
remaining balance of £515 by 22nd April 2022. 
 
Should a student be withdrawn from the trip after 8th December 2021 but before 22nd April 2022, monies paid 
by you will be returned to you, less: 
 

 The deposits (as the deposits are not returned to the school by the tour company) unless there is a 
replacement student 

 Any non-recoverable costs incurred by the tour company (accommodations, fees) 
 

There may also be a change of name fee from the tour company (if there is a replacement student) if travel 
tickets have already been issued.   
 

Contd… 
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Should cancellation be notified to the school after 22nd April 2022, the school will do all that it can to recover 
monies from the Tour Company but this will be subject to the points on the first page. 
 
The exception to the above is if the cancellation is due to a medical reason.  Under these circumstances, a 
medical certificate must be provided to the school at your expense, as these are no long refunded by our 
insurers. 
 
Any notice of withdrawing students from the trip must be made in writing to the school finance office.  
Cancellation will only be deemed to have taken effect when confirmed by the school finance office. 
 
At present, there is no new guidance regarding travel post-Brexit other than that students will need to have a 
passport valid for at least six months from the departure date.  European Health Insurance cards are valid 
until their expiry date.  I will inform you immediately of any changes and advice from European Study Tours.  
Please check that your child’s passport is well within the date and renew it as soon as possible if necessary. 
 
It is your responsibility to ensure that your child is fully compliant with all COVID regulations for both France 
and Spain and that this compliance can be proved. 
 
Should it transpire that having travelled, your child is not fully compliant with COVID regulations, you will be 
responsible for all costs associated with the non-compliance. 
 
We wish to make it clear that this is not a compulsory trip and the school cannot pay for any student from 
voluntary contributions.  Financial support from the school will be limited to those students receiving 16/19 
Bursary funding or receiving free school meals.  By giving permission for your child to participate in the trip, 
you will be agreeing to the following terms which are imposed on the school by the tour company. 
 

Nearer to the trip we will be sending more information home regarding travel arrangements and an 
itinerary.  All passengers require a current passport and Global Health Insurance Card (GHIC), or European 
Health Insurance Card (EHIC) if still in date.  Please ensure passport is valid for six months after date of 
return. 
 

There will be a meeting held closer to the departure date when we will provide more details of the tour and 
the expectations of all involved.  If you have any questions in the meantime, do not hesitate to email me at 
s.barden@hemelschool.com 
 
Yours faithfully 
 
 
 
 
Ms S Barden 
Head of Music 
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