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Letter 77 
 

25th January 2021 
 

Dear Parent/Carer 
Postponement of the Iceland trip, March 2021 

 

It is with regret that we have decided to cancel the Geography trip to Iceland in March 2021, though we 
have rescheduled the trip for April 2022. 
 

We were hoping to hang on a little longer to see how things panned out, but the travel company now 
require further payments, which is understandable as they are at risk too, and so we must protect two 
things:  
 

 Firstly - the safety of our children.  We now seriously doubt if we could safely run a large trip, even if 
the trip ban and quarantine restrictions were lifted by the end of March. 

 Secondly, our parents hard earned money.  If we cancel now, we might lose the deposits.  The 
school will shoulder that and pay parents back regardless.  However, the full amount for this trip 
runs to tens of thousands of pounds.  There is a risk that ABTA or our insurance will not pay out and 
we cannot take that level of financial risk.  

 

Therefore you should contact our School Business Manager, Ms Avey, and her team by email if you need 
further information via parentmail@hemelschool.com.   We will contact you in the coming weeks to arrange 
the return of any deposit payments and instalments made.   Please note that the amounts paid will be 
returned to the cards that you paid on in individual amounts, therefore you may receive more than one 
payment and on more than one card if you paid with different ones.   We will need to refund all amounts, 
even if you would like to come on the trip next year. 
 

As mentioned we had the option of postponing the trip for a year and have provisionally booked the same 
itinerary to depart on 1st April 2022 for four days and three nights.  If you wish for your child to go on the trip 
in 2022, you will be given priority and will receive a letter regarding this before the rest of the students, 
unfortunately we cannot keep your current deposits and will need to refund these first.   Sadly this option is 
not available to current Year 13 students who will have left school by the time of departure.  We are really 
sorry that we won’t be able to share this wonderful opportunity with you.  
 

Sorry to be the bearer of bad news.  We hope you know that we feel that school trips are amongst the most 
important things we do and are really saddened to have to make this difficult decision.  
 

Yours faithfully,  
 

 
 
 

Mr N Hassell  
Headteacher  
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