
Copy of email sent July 15th 2020 
 
Dear Parents and Students,  
 
As we approach the end of term, now that you are in receipt of our invitation for results days, 
we would like to update you regarding next steps guidance and advice. We appreciate that 
parents, carers and students may have questions about the grading process. The attached 
information from Ofqual (Appendix 1) outlines the main two-step process for arriving at a 
final grade:  
 
Step 1: School considers and submits centre assessment grade and rank order information 
Step 2: Exam boards standardise grades using statistical model developed with Ofqual 
 
Whilst we hope to be celebrating with our students, it is possible there may be some queries 
about results and grades. The attached flowchart (Appendix 2) shows the options open to 
students if they are concerned about their grades. Please note that in most cases, there is 
not an option for individual students to appeal directly to the exam board. Any appeal has to 
be evidence based and, in almost all cases, submitted by the school. Should you have any 
queries, following the publication of results, Miss Bevan and Mr Heward will be available on 
results day to discuss next steps with you. Individual subject teachers will not be able to 
address your queries.  
 
You may also be aware that when A Level and GCSE examinations were cancelled this year 
the Government said students would have the opportunity to sit their exams in an autumn 
exam series if they felt that the grade they were awarded did not reflect the one they thought 
they might achieve. Ofqual has confirmed that a full suite of examinations will be offered in 
the autumn term. These examinations will be scheduled between 5th October and 23rd 
October (A Level) and 2nd November and 23rd November (GCSE) with still some details to 
be confirmed by the exam boards. The deadline for entry will be 4th September for A Level 
entries and the 18th September for GCSE entries. 
 
We hope that, despite the unusual circumstances surrounding this year’s exam results, there 
will be much to celebrate and that students’ hard work will be recognised and we look 
forward to celebrating with you on your respective results days.  
 
Kind regards,  
 
Miss Eleanor Bevan 
Assistant Headteacher 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix 1: Ofqual Infographic 
 
 
 

 
 
 
 
 
 
 
 



Appendix 2: Next Steps Flowchart 
 

I am satisfied with my results and I have what I need for my next step. 

 

Yes  No 

 

 
Time to celebrate! 

  
Speak to Miss 
Bevan and Mr Heward on 

results day 

 
 

The situation is more 
clear and I understand the 
process and now have what 
I need for my next steps 

 The situation is more 
clear but I am still not 
satisfied with my results 

 
 

Are you dissatisfied 
because the school may 
have made a clerical error? 

Are you dissatisfied 
because the Exam Board 
may have made a clerical 
error? 

Are you dissatisfied 
because your final grade is 
lower than you think you 
deserve and there is no 
clerical error? 

 

In both cases, the school 
will pursue this appeal with the 
exam board on your behalf providing there is 
clear evidence a clerical error has been made; 
the exam board should rectify this quickly.  

 

 Go back and look at your previous assessments, 
trial exams, reports and other assessed work to 
see what results you achieved.  
 
This will help you to understand the evidence the 
school used.  
 
Then check the Ofqual “infographic” to 
understand the full process.  
 
If you are still concerned, email Miss Bevan and 
arrange an appointment to discuss next steps. 

 

Ofqual have confirmed that there will be an opportunity to take exams in the autumn term.  
GCE entries by 04/09/2020 with exams to take place between 05/10/20 and 23/10/20 
GCSE entries by 18/09/20 with exams to take place between 02/11/20 and 23/11/20 

 
 
 
 



Appendix 3: School Appeals Policy 
 
 
Information for Students and Parents 
Centre Assessed Grades - Summer 2020 
 
Appeals 
Given the exceptional nature of the Summer 2020 exams series, Ofqual have stated that 
“the normal arrangements for reviews of marking and appeals will not apply.” 
 
Students will not 

● be provided with the opportunity to challenge their centre assessment grade or their 
position in the centre’s rank order through an appeal.  

 
Students will 

● be able to ask the centre to check whether they have made an error when submitting 
a centre assessment grade.  

● be able to raise a complaint to their centre if they have evidence of bias or that they 
were discriminated against. 

 


