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25th October 2019 

 
 
 
 
 
 
Dear Parent/Carer 

Payment for School Meals 

 
When the Cashless Catering system was first introduced, it was set up with an overdraft facility to ensure 
that all students were able to access a meal.  Over time, this facility has become subject to misuse.  In a 
small number of cases parents and students are failing to clear overdrawn accounts or are using them 
inappropriately. This causes a considerable amount of unnecessary administration by finance and 
catering staff.  Regrettably we have had to take the decision to remove the overdraft facility with effect 
from Monday 4th November.  
 
It is the responsibility of parents/carers to ensure that students have adequate credit balances on their 
accounts should they wish to purchase food at school. The Cashless Catering system automatically 
emails parents when account balances go below £2 and payment information updates to accounts every 
30 minutes.  This means that when an account is low, parents are notified and have sufficient time to top 
up the account before the next break.  
 
The Cashless Catering system allocates all students who currently receive Free School Meals with a daily 
allowance of £2.35. This is sufficient to purchase the Meal of Day.  If students wish to purchase items 
costing more that £2.35, the additional cost must be funded by parents/carers.  In order to encourage 
students receiving Free School Meals to purchase a meal rather than snacks and cakes, with effect from 
Monday 4th November the Free School Meal Allowance will only be available at lunchtime.  Purchases at 
breakfast and break-time will also need to be funded from home. 
 
We recognise the importance of ensuring that no child goes hungry.  Therefore, if a student does not have 
money to purchase lunch, they should speak to the Catering Manager.  All queries are to go directly to 
Edwards and Blake (Eb.kitchen@hemelschool.com).  If you have a problem loading money onto Sims.pay 
or regarding FSM, please contact Student Services. 

 
Yours faithfully 

 
Neil Hassell 
Headteacher 
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